
ITK ONLINE TRAINING

TECHNICAL REQUIREMENTS

FIREWALL SETTINGS

ITK uses Microsoft Teams as the training and collaboration platform for communication and 

Microsoft Azure Lab Services as the platform for a virtual training environment. The minimum 

requirements for this, as well as the equipment for the best user experience, are listed below:

Microsoft Teams

Minimum requirements:

▪ Web browser with HTML5 support (Microsoft Edge, Google Chrome, Mozilla Firefox or 

similar).

▪ Webcam and headset

Recommended equipment:

▪ Windows client with Microsoft Teams application

▪ Full-HD webcam, headset (optimized for Microsoft Teams)

Microsoft Azure Lab Services

Minimum requirements:

▪ Monitor with resolution of at least 1280 x 800 px

Empfohlene Ausstattung:

▪ Second monitor with Full-HD resolution to be able to use Teams and Lab Services 

simultaneously
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Firewall

Settings
Bandwidth Protocol Port Range

Microsoft Teams Min. 2Mbit/s
UDP

TCP

3478-3481

443

13.107.64.0/18

52.112.0.0/14

52.120.0.0/14

Microsoft Azure Min. 5Mbit/s
TCP+UDP

TCP

3389

443
azure.com
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